
This does not constitute tax advice. All persons considering use of available incentives should consult with their own 

tax professional to determine eligibility, specific amount of benefit available, if any, and further details. 

STATE OF HAWAII
Plug-In Electric Vehicle (PEV) Charging Rate 

Incentive - Hawaiian Electric Company 
Short Description:  Hawaiian Electric Company and its subsidiaries, Maui Electric Company and Hawaii 
Electric Light Company, offer time-of-use rates for residential and commercial customers with PEVs and 
electric vehicle supply equipment.

Beneficiary: Hawaiian Electric Customers who purchase an EV and install a home charging station 

Type of Incentive:  Home Charging Incentive

Effective Dates: Current benefit, available to first 5,000 participants (owners of EV's and non-owners)

Value of Benefit: Reduced rate of electricity during certain hours 

Full Description: Hawaiian Electric Company and its subsidiaries, Maui Electric Company and Hawaii Electric 
Light Company, offer time-of-use rates for residential and commercial customers with PEVs and electric vehicle 
supply equipment. The pilot rates are available to customers on Oahu, in Maui County, and on the Island of Hawaii. A 
new TOU interim rate has been established. Enrollment is available for all residential customers, up to 5,000 across 
all three companies, whether or not the customer has an electric vehicle. The interim rate is expected to be in 
effect for two years. The rates are:

9 a.m. to 5 p.m.: 14.9 cents/kWh
5 p.m. to 10 p.m.: 37.3 cents/kWh
10 p.m. to 9 a.m.: 23.7 cents/kWh 

For more information, see the Hawaiian Electric Company EVs website.

Other Link(s): 

Hawaiian Electric EV Website: https://www.hawaiianelectric.com/clean-energy-hawaii/electric-vehicles/ev-rates-and-

enrollment, https://www.hawaiianelectric.com/clean-energy-hawaii/electric-vehicles/electric-vehicle-rates-and-

enrollment/residential-rates AFDC Website: http://www.afdc.energy.gov/laws/9404

Contact Information: N/A



Customer Information

FOR INTERNAL USE ONLY

Name: Account #:

Address: Enrollment Date:

City/State/Zip:

Additional Electric Vehicle (EV) Information (if selected above)

I understand the terms of enrollment for the Hawaiian Electric Companies Time-of-Use rate. I agree to grant the Hawaiian Electric Companies access to my meter for 
readings on a monthly basis. I shall notify the Hawaiian Electric Companies of any applicable changes, including changing service address or opting out of the Time-of-Use 
rate. I may be selected to participate in load curtailment studies in which there may be possibilities of brief service interruptions. I acknowledge that my enrollment on the 
Time-of-Use rate is contingent upon the terms of the tariff.

Please read and acknowledge the following statement:

EV Make: EV Model:

Opt Out Date: Enrollment #:

Phone #:

Plug-in Electric Vehicle PV Customer

Signature Date

Cell Phone #:

Email Address:

Energy Storage System

No EVSE to be installed; I will only plug my vehicle into an existing standard wall outlet.

Please check a box regarding EV charging information:

I will use a Level 2, 240 volt charge station.

To enroll, please send this form with
signature to: Mail:

Hawaiian Electric Company - TOU
CP12-SE, P.O. Box 2750 
Honolulu, HI 96840-0001Email: TOU@hawaiianelectric.com

Please complete the following optional survey so we can better understand our customers. Mahalo for your participation!

What is your age?  Is it…

18 to 24 25 to 34 35 to 44 45 to 54 55 to 64 65 or older

What is the last grade of school you completed?

Grade school or less (1-8) Some high school (9-11) Graduated high school (12)

Graduated Vocational/technical school Some college (1-3 years) Graduated college (4 years)

Post graduate education

Do you own or rent your home?

Own Rent

Is that a house, apartment, condominium, or a townhouse?

House Apartment Condominium Townhouse Other, Specify

What is your ethnic background?

Caucasian

ChineseFilipinoHawaiian/Part Hawaiian

Japanese Other, Specify

Mixed, not Hawaiian

Black or African-American

What was the total 2015 income before taxes, for all members of your household? 

Less than $20,000 $40,000 to $50,000$20,000 to $30,000 $30,000 to $40,000

$50,000 to $75,000 $75,000 to $100,000 $100,000 and over

Including yourself, please indicate the number of people in your household in the following categories:

Student Employed part-time Employed full-time Unemployed Retired

I would like to enroll in the time of use program using a separate meter at my residence for an electric vehicle.

Time-of-Use
ENROLLMENT FORM




